





FABRIC COMBINATIONS

(C) Paxton, Cobalt (©) Paxton, Cappuccino  (C) Paxton, Grey (C) Paxton, Seafoam
(B) Sherlock, Indigo (B) Sherlock, Latte (B) Sherlock, Silver (B) Sherlock, Aquamist

=

(©) Takara, Smoke (©) Takara, Rain (©) Takara, Denim
(B) Tulum, Flint (B) Tulum, Swan (B) Turbo, Haze

(D) Big Shot, Dove (D) Big Shot, Birch (D) Big Shot, Sand
(D) Shimmer, Linen Siver (D) Shimmer, White Siver (D) Shimmer, White Gold

(D) Cara, Mink (D) Cara, Stone (D) Cara, Natural
(C) Nubia, Burlap (C) Nubia, Burlap (C) Nubia, Oatmeal

(D) Fresh Files, Steel (D) Fresh Files, Fawn (D) Fresh Files, Linen

(A) Serentiy, Grey (A) Serentiy, Natural  (A) Serentiy, Cloud

(D) Limited, lce Blue (D) Limited, Siiver (D) Monaco, Ice Blue (D) Monaco, Silver (D) Monaco, Natural Gold
(B) Vista, Water (B) Vista, Fog (A) Twilight, Provence  (A) Twilight, Black Pearl (A) Twilight, Oatmeal
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CHILD SAFETY

BE A SAFETY SMART WINDOW COVERING CONSUMER
MAKE CHILD SAFETY YOUR #1 CONSIDERATION
WHEN SELECTING WINDOW COVERINGS

When the chain loop on window coverings is accessible fo young children,
a potential sfrangulation hazard exists.
Any free hanging chain loop is potentially dangerous.
Cordless blinds & shades, and other solutions are now available to minimize this risk
- scroll down to find additional information.

ANSI/WCMA A100.1-2022
Revision of ANSI/WCMA A100.1-2018
Approved December 13, 2022

PROMOTES AND ENCOURAGES ADHERENCE TO
LABELING AND OPERATIONAL TAG REQUIREMENTS

Riesgo de Estran?ulamiento con Corddn de la Persiana Un dispositivo de

GENERIC WARNING BOT TOM RAIL LABEL
Window Blind Cord Strangulation Risk A damaged, loose, or missing
® tension device poses a strangulation risk to children. Remove from use an
tension dafiado, suelto o ausente presenta riesgo de estrangulamiento para nifios.
— = Retire y repare o reemplace si el dispositivo tensor esta dafiado, flojo 0 ausente
TENSION DEVICES FOR CHAIN LOOPS

repair or replace if tension device is damaged, loose, or missing

Productos con un Dispositivo de Tension
Danado, Flojo o Faltante, presentan
riesgo de estrangulamiento para nifios

Products with a Damaged, Loose,
or Missing, Tension Device Pose a
Strangulation Risk to Children

This Window Blind is equipped with a
Tension Device

Remove from use and repair or replace
if tension device is damaged, loose, or
missing

Tension device must be securely
attached to wall or floor

Children can climb on furniture to
reach cords

Fasteners provided with tension
device may not be appropriate for all
mounting surfaces

Use appropriate anchors for mounting
surface conditions

Tag to be removed only by end-user
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Esta persiana esta equipada con un
dispositivo tensor.

Retire del uso y repare o reemplace Si
el dispositivo tensor esta dafiado, flojo
ofalta

El dispositivo tensor debe estar
firmemente sujeto a la pared o al piso.
Los nifios pueden subirse a los muebles
para alcanzar los cables.

Es posible que los sujetadores provistos
con un dispositivo de tension no sean
apropiados para todas las superficies
de montaje.

Utilice anclajes adecuados para las
condiciones de la superficie de montaje.
Etiqueta que debe eliminar solo el
usuario final



LIMITED LIFETIME WARRANTY

Phase Il Warranty, Repairs & Remake Policy

Remakes: we approve internally and upon our discretion.
We remake 100% free for manufacturer defects:

+ defective mechanism/function

+ material flaws

+ defective sewing

+ broken lift system

* raising / hanging crooked

+ wrong fabric: color, face, direction

+ wrong measurements

* wrong ship to / wrong customer

+ wrong input entry by Phase |l staff if applicable to the order

We OOPS satisfaction warranty -25%:
1. Customer input error
2. Homeowner general dissatisfaction / product not as expected.

We offer Limited Lifetime Warranty
Phase Il does not have 5 year NQA on any product
+ 3 years on exterior & inner cords, chains, clutches & cordless lifts
« 5 years on SHC Li-lon rechargeable battery motors - if defective, covered by the warranty, we will repair
or replace it free of charge.
+ 5 years on fabrics - colorfastness & durability
+ 25 years on Solar SunScreen mesh fabrics (cover tearing, wearing, sun fading) in the Simply Solar &
More Rollers program.

Warranty Remedy:

THIS SHALL BE YOUR SOLE REMEDY UNDER THIS LIMITED WARRANTY. If this product is found to have a

manufacturing defect in materials or workmanship, we will (af our discretion) do one of the following:
* replace the product « send parts « refund the cost of the product

Colors vary from lot to lot and may not exactly match sample swatch or previous purchases.

Discontinued items or color selections will be replaced with the closest equivalent current product.

YOUR RIGHTS UNDER STATE LAW:
This lifetime limited warranty gives you specific legal rights, and you may have other rights, which vary from
state to state. Some states do not allow limitations on how long a warranty lasts, so the above limitations
may not apply to you.
No agent, representative, dealer, or unauthorized employee has the authority to increase or alter the
obligation of this warranty. This lifetime limited warranty supersedes any previous versions.

For all questions, please call 800-264-1190

Hours of operation: 8:00am-5:00pm CST

There is no electronic process at Phase |l fo auto-process ones’ own repairs, remakes, warranty claims
due to general low volume and infernal office needs to apply codes and verify claims.

May 2024 Phase Il Inc. - 800-264-1190 - customerservice@phaseii.com - www.phaseii.com
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NEED ASSISTANCE?

(%

800.264.1190

Paval

customerservice@phaseii.com

www.phaseii.com
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